 Professional Profile
Sharron le Riche

Over 20 years experience in the direct sales industry in Training and Sales Management positions with a 4 year break to diversify into the hospitality and media industries.

My experience includes:
· Induction and leadership development programmes ,
· Motivational seminars , 
· Sales and recruitment  training ,
·  Industry specific product training, 
· Online video/webinar training, 
· Social media strategy
· Leadership and Annual conferences 
And working with sales and leadership teams to assist in successful business building.

Specialties:
· Recruitment

· Development and implementation of Induction Training
· Customer service, sales and Leadership Training programmes
·  Online training , social media strategy 
· Incentive programmes for both staff and customers
· Database marketing 
·  Business seminars and Conference planning 
Leadership training 

This includes workshops on 

· People management, 
· People development, 
· Creating productive teams, 
· Persuading and Influencing for results.

Sales Training:

· Sales techniques
· Customer service, 
· Presentation and Communication, 
· Handling difficulties and conflict, 
· Building loyalty through service
Additional:
· Database building and Management, 
· Promotions/incentive programmes that foster loyalty, Retention and create results, 
· Development of Social Media, 
· Online training, 
· Staff recruitment and Induction 

